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GEREKCE:

Toplumun her kesiminden insanin yasadigi sehirlerimizde
engelliler ve ihtiyaclari diisiiniilmemigtir.
ERISILEBILIR SEHIR YONETMELIG;

evrensel tasarim amaci ile herkesin erisebilecegi sehirlerin
planlanmasinda kilavuz olmalidir.

AMAC:

Engelli ve yashlarin topluma tam, etkin ve esit katiimini
saglamak icin yerlesim yerleriile acik, yari acik ve kapali alanlarin
kanun, tiiziik, imar planlari ve yonetmelik hiikiimleri ile fen,
saglik ve cevre sartlarina uygun tegekkiilinii saglamaktr.

ERiSILEBILIR VE ULASILABILIR SEHIRLER

Diinya Engelliler Birligi Projeleri kapsaminda, 2012 Engelsiz
Yasam Proje Yil baglaminda ERISILEBILIR SEHIR YONETMELIGI'
ni kabul etmek ve istanbul Pilot Sehir uygulamas nciliigiinde
tiim dye iilkelerde uygulamalarini gerceklestirmektir.

DEB ENGELSiZ YASAM PROJE YILI-2012
Kurulug
Yapilanma ve Kurumsallagma
Engelsiz Bilgi ve iletisim Sistemi
Kaynak Gelistirme ve Engelsiz Mimari Kongresi
Engelsiz Diinya Futbol Sampiyonasi
Evrensel Tasarim ve Engelsiz Yasam Projeleri/Rol Model-TR
Sehir planlama ve iyilestirme
Ulasim
Engelsiz Sehir Yonetmeligi
Engelsiz Sehir Kilavuzu
Sosyal Uygunluk Vizesi

Genel Yonetimlerde “Engelsiz 10 Yil Stratejik Planin hazirlanip
kabul edilmesi

TASARIMDA ONCELIKLi GRUPLAR
ZIHINSEL ENGELLILER

GORME ENGELLILER

ISITME VE DUYMA ENGELLILER

ORTOPEDIK ENGELLILER

SUREGEN ENGELLILER

YASLILAR

PURPOSE:

The Global Standarts are being refered as the practices of local government
are far away from the actual needs and the rights of the disabled people.

ACCESIBLE CITY REGULATIONS;
should be a guide for planning of accessible cities
for all people.

GOAL:

To ensure the formation of laws, regulations, zoning plans and requlations
within the settlements and the open, semi-open and closed areas according
to the laws, requlations, zoning plans and requlations in order to be effective
and equal participation of disabled and elderly people with the society.

ACCESSIBLE AND AVAILABLE CITIES

Within the scope of the projects for the World Disability Union, all member
countries are applying the practices based on the ones already practiced
in Istanbul as 2012 Barrier-free Life Project Year.

WDU - 2012 BARRIER-FREE LIFE PROJECT YEAR
Foundation
Restructring and Institutionalization
Barrier-Free Information and Communication System
Congress of Resource Development and Barrier-Free Architecture
Barrier-Free World Football Championship
Universal Design and Barrier-Free Life Projects / Role Model-TR
City Planning and Improvement
Transportation
Regulations for Barrier-Free City
Barrier-Free City Guide
Social Conformity Visa

The preparation and acceptance of 10 Year Strategic Plan for Barrier-Free
Life at governments

PRIORITIZED GROUPS at DESIGN
PERSONS WITH MENTAL DISABILITIES
PERSONS WITH VISUAL DISABILITIES
PERSONS WITH HEARING DISABILITIES
PERSONS WITH ORTOPEDIC DISABILITIES
PERSONS WITH CHRONIC DISABILITIES
ELDERS
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PiLOT UYGULAMA

ISTANBUL

NUFUS 113,255,685

NUFUS YOGUNLUGU ~ :2,392/km? (6,2/5q mi)
Yz 0LCUmU 5,343 km? (2,1 sq mi)

Tiirkiye'nin en kalabalik ve ekonomik agidan en dnemli sehridir.
Avrupaile Asya kitasi arasinda kdprii durumunda olan istanbul Sinirlan
ierisinde ise bilyiiksehir belediyesi ile birlikte toplam 40 belediye
bulunmaktadir.
Diinyanin en eski sehirlerinden biri olan istanbul;
M.S. 330- 395 yillars arasinda Roma Imparatorlugu,
395- 1204 le 1261 - 1453 yillan arasinda Dogu Roma imparatorlugu,
1204 - 1261 arasinda Latin imparatorlugu,
1453 - 1922 yillan arasinda Osmanli imparatorlugu'na baskentlik yapmistr.

YASAL DAYANAKLAR:
Anayasanin 10/3.maddesi
5378 sayili Engelliler Yasasi
3194 sayili imar Kanunu
5216 sayili Biiyiiksehir Belediyeleri Kanunu
5393 sayili Belediye Kanunu
5308 sayili il Ozel idareleri Kanunu
634 sayili Kat Miilkiyeti Kanunu

ICERIK:
ACIK ALANLAR
YARI ACIK ALANLAR
KAPALI ALANLAR
KENT MOBILYALARI
TOPLU TASIMA SISTEMi
BILGILENDIRME, ISARETLEME ve HiSSEDILEBILIR YUZEYLER

4
Ayhan Sahenk
Sevgi Orman:

Kavakli

Silivri

lisi

Gebze

Tavsancil

PILOT PRACTICE
ISTANBUL

POPULATION
POPULATION DENSITY :2,392/km? (6,2/5q mi)
ACREAGE 5,343 km? (2,1 sq mi)

113,255,685

The most populated and economically important city of Turkey
As a bridge between Europe and Asia, Istanbul contains 40 county
municipalities along with the metropolitan municipality.
Istanbul is one of the oldest cities on Earth and served as capital city
for;
AC330- 395 Roman Empire,
395-1204 and 1261 — 1453 Eastern Roman Empire,
1204 - 1261 Latin Empire,
1453 - 1922 Ottoman Empire.

LEGAL ABUTMENT:
10/3. Article of Constitution
Disabled Law No:5378
Reconstruction Law No:3194
Metropolitan Municipality Law No: 5216
Municipality Law No:5393
Provincial Administration Law No:5308
Condomunium Law No: 634

CONTENT:
OPEN AREAS
SEMI-OPEN AREAS
CLOSED AREAS
CITY FURNITURES
PUBLICTRANSPORTAION SYSTEM
INFORMATION, SIGNS and TACTILE SURFACES




AGIK ALANLAR
KALDIRIMLAR

Yaya Kaldinim Genisligi

Engelsiz bir yaya kaldinmi en az 1,5 metre —en ideal 2,0 metre— genislikte
olmalidir. Kaldinm genisligi, otobiis duraklarinda minimum 3,0 metre ve
diikkan dnlerinde minimum 3.5 metre olmalidir.

Yaya Kaldinminin Yiizeyi/Kaplamasi

Yaya Kaldinmi kaplamas, kaymayi dnleyici ve dolasmayi kolaylastiriai olmali,
yollardaki basamak vb. yol sathindaki yer alti tesisati rogar kapaklari ¢ikinti
olusturmayacak, ani seviye degisiklikleri, kesilmeyen, siirekli veya ayni
seviyede zemin olusmalidir. Ayrica yaya kaldinminda yol giizergahinin gorme
engelliler tarafindan baston ile kolaylikla bulunabilmesi saglanmali, bunun
icin dogal kilavuz ¢izgileri ve duyumsanabilir (hissedilebilir) yiizeylerden
olugan kilavuz izlerden faydalaniimalidir.

Yaya Kaldinnminin EGimi

Yaya kaldinmlarinda zellikle tekerlekli sandalye kullanicilarinin rahat gegisleri
icin kaldinim kesitinin egimi %2'den kiiciik olmalidir.

Yaya Kaldirnminda Drenaj

Yaya kaldinminda boyuna ve enine yonde gerekli egimler verilip, bordiir tas
ile tasit yolunun birlestidi yerde, yapilacak su olugu ve rogarlarla yeterli drenaj
saglanarak, yiizeysel sular uzaklastinlmaldir.

Yaya Kaldinmindaki Agaclar, Kent Mobilyalan

Yaya kaldinminin genisligine bagl olarak, tasit yolu ile kaldinm kenarina
dikilecek, agaclar, elektrik, trafik isaretleri direkleri ile siis bitkileri, ciceklik/
saksilar, yaya korkuluklar vb. tesisler bordiir tasi dahil, yaya kaldinmi boyunca
enaz 75 cm en ¢ok 120 cm genisliginde bir serit iginde bir hizada diizgiin
olarak yerlestirilmelidir. Yaya kaldinminin miilkiyet sinirinda kot farki olmasi
halinde kaldirim ile bahge arasina korkuluk yapilmalidr.

Yaya Kaldinnminda Giivenlik

Yayalanin yaya kaldinmini serbestce kullanabilmeleri icin kaldinm yiizeyinde
engeller bulunmamalidir. Tehlikeli olacak her tiirlii diizensizlikten
kaginilmalidir.

Kaldinm iizerinde, gorme engelliler agisindan tehlike ve sorun tegkil
edecedinden miimkiin oldugunca yer izgarasi konulmamali; konulmasi
gerektiginde ise yiiriiyiis giizergdhina dik olacak sekilde konumlandinimalidir

I

Yaya kaldirimi
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OPEN AREAS
PAVEMENTS

Width of a Pavement

Pavement without an obstacle should be at least 1,5 meter- ideally 2,0 meter-
width. Pavement width should be minimum 3.0 meter at bus stops and 3.5 meter
at storefronts.

Surface/Cover of the Pavement

Surface of the pavement should be non slippery and in order to ease up the
walking steps on the paths and plumbing manhole covers on the path surface
shouldn’t have any bumps, there shouldn’t be sudden level changes, cuts and
the surface should be leveled and continuous.

Also on the Pavements, route of the path should be easy to find with the walking
sticks for visually disabled individuals and tactile surfaces should be used for
those natural guide lines.

Slope of the Pavement

On the pavements, especially for preventing any problems for wheel chair users,
the slope of the pavement should be less than 2%.

Drainage on Pavement

Necessary slope should be given lengthwise and breadthwise, on the places
where border stone meets with the vehicle road and with water grooves and
manholes to move the surface water away by providing the necessary drainage
on pavement.

Trees and Urban Furniture on Pavement

Depending on the width of the pavement, trees that will be put next to the
vehicle road, also electricity, traffic sign posts and foliage plants, flower beds,
flowerpots, pedestrian railings etc. facilities should be placed smoothly as one
lineina band of at least 75 cm, at most 120 cm width including the border stone.
If there is a cot difference on the property border of the pavement, there should
be a railing built between the pavement and the garden.

Safety on Pavement

There shouldn't be any obstacle on the pavement surface to make sure disabled
individuals can walk around freely.

Because the floor grills will be problematic for sight-disabled individuals, they
shouldn’t be placed on pavement as much as possible; if it’s necessary to be
placed, they should be placed to be vertical to the walking route

I

Kilavuz iz genislidi ve yon degistirme.
Ol¢ii m'dir. (BM 2004)

The width of quiding trace and veer.
Measure in meters.

Yaya kaldirimi ve tasit yolunda
drenaj 6rnegi

Drainage example on pavement
and vehicle road

Kaldinmin etrafindaki
duyumsanabilir yiizeyler.

Tactile surfaces around
the pavement.

Yaya kaldinminda izgaralarin
konumlandinimasi (BM,2004)

Placing of grills on Pavement




AGIK ALANLAR
RAMPALAR

Rampalarin Boyutlan

Rampalar tekerlekli iki sandalyenin iki yonlii gecisinin olacag sekilde
minimum 180 cm genisliginde yapiimalidir. Rampa sahanlikta yén
degistiriyorsa, tekerlekli sandalyeli engellinin manevrasl icin gerekli sahanlik
alanien az 150 cm x 150 cm olmalidir.

Rampalarda Egim

Rampalarda egimler, tekerlekli sandalyeli ve bastonlu kisilerin de kullanacag
diisiiniilerek miimkiin oldugu kadar rahat ve giivenlik saglayacak sekilde
olmalidir. Bir rampanin egimi minimum olmalidir. Ddseme seviyesinden 20
mm.den daha fazla bir kot farki varsa rampa diisiiniilmelidir. Rampa
uzunluklari 10 m.ye kadar olan rampalarin en fazla egimi %8 olmalidir. 10
m.den daha uzun rampalarda en fazla egim %6 olmalidir.

Rampalarin Yiizeyleri

Gorme engelliler icin rampalarin baginda ve sonunda 150 cm uzunlugunda
diiz ve degisik dokuda bir alan bulunmalidir. Rampalarin yiizeyleri sert,
stabil, kaymaz ve ¢ok az piiriizlii malzeme ile kaplanmalidir.

Rampa Cesitleri
Dis mekandaki rampalan agilarina gore diiz rampalar, 90° doniiglii rampalar,
180° doniisli rampalar olmak iizere ii¢ sekilde gruplamak miimkiindiir.
Rampalarda Giivenlik ve Konfor

Dis mekanlardaki kiipesteler, emniyet bakimindan rampa baglangig ve
bitiminde 45 cm daha devam etmelidir. 20 cm yiiksekten fazla bir kot farkini
gecerken rampanin bir veya iki tarafina kiipeste yapilmalidir. Tekerlekli
sandalye kullanan engelliler icin rampalarin korumasiz taraflarina en az 5
cm yiiksekliginde koruma bordiirii yapiimalidir.

1000

Rampada egjim ve dinlenme alani. Olgiiler cm'dir.
Slope and resting places on ramps. Measures are cm.

Rampalarda giivenli egim araliklar (BM, 2004)
Safe slope differences on ramps.

OPEN AREAS
RAMPS

Ramp Sizes

Ramps should be done with minimum 180 cm net width to make sure two wheel
chairs can pass in two ways. If there is a direction change on the platform, for the
wheel chaired disabled individual to maneuver, necessary platform should be at
least 150 cm x 150 cm.

Slope on Ramps

It should be considered that the ramps will be used by wheel chaired and individuals
with walking sticks, slope should be comfortable and safe as possible as they can
be. Slope of a ramp should be minimum. If there is a cot difference of 20 mm than
the floor level, a ramp should be considered. Ramps that are to 10 m long should
have at most 8% slopes. Ramps those are longer than 10 m should have 6% slopes.

Ramp Surfaces

There should be a flat, different textured area of 150 cm at the beginning and the
end of the ramps for persons with visual impairment. Ramp surfaces should be
covered with hard, stable, non-slipper and lightly roughed.

Ramp Types

Itis possible to group outer area ramps in three as flat ramps, 90 degree turn
ramps, 180 degree turn ramps.

Safety and Comfort on Ramps

Bulwarks in outer areas should continue 45 cm at the beginning and end of the
ramps for safety issues.

There should be one or two bulwarks placed on the sides of a ramp when passing
more than 20 cm height.

There should be safety borders placed of at least 5 cm height on the unprotected
sides of the ramps for wheel chair users.

<120 Maks. 1:10 >1:10
Erisilebilr Iz Yardima Ihtiyag Tehlike
Duyul

tyulur

Rampa cesitleri “a-diiz, b—90, c—180 doniisli rampa”
Ramp Types (a-flat, b-90, c-180 turn ramp)
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ACIKALANLAR
MERDIVENLER

Merdivenlerin Boyutlan

Maksimum bir riht yiiksekligi 15 cm olmak iizere 2 x niht yiiksekligi + 1x
Basamak genisligi = 63 cm formiili kullaniimalidir.

Merdiven Basamaklar ve Renk Secimi

Basamak ve nihtlar ayr renkte gosterilmelidir. Basamak ucunda 2,5 cm eninde
koruyucu kaymaz bir serit bulunmali, koruyucu malzeme, takilip diismeyi
onleyecek, cikinti yapmayacak, basamak yiizeyi ile diiz olacak sekilde monte
edilmelidir.

Merdivenli Yolda Sahanhk

Ayni yonde devam eden merdivenli yollarda; arazinin topografik yapisina bagl
olarak yiikseklik farki 180 cm'in Gistiinde ise merdivenler arasinda 200 cm.lik
sahanlik olmalidir. Merdivenlerin baslangicinda ve sonunda gdrme engelliler
icin 120 cm uzunlugunda diiz ve degisik dokuda kaplama malzemesi ile
ddsenmis sahanlik olmalidir.

Merdiven, merdiven sahanliginda yon degistiriyorsa sahanlik alani en az 180
cm x 180 cm olmalidir. Merdivenlerde temiz geniglik kiipesteden kiipesteye en
az 180 cm olmalidir. Merdiven yanlarinda su tahliye oluklari yapilmalidir.

Merdivenlerde Duyumsanabilir (Hissedilebilir) Yiizeyler

Duyumsanabilir yiizey, ilk basamaktan hemen 6nce baglamalidir.
Duyumsanabilir yiizey en az 60 cm genigliginde olmalidir. Ayrica renk ve doku
bakimindan algilanabilir olmalidir.

Merdivenlerde Giivenlik ve Uyanilar.

Merdivenlerin iki yanindaki kiipesteler ve merdivenlerin baglangig ve bitimindeki
duyumsanabilir yiizeyler tim kullanicilarin giivenligi agisindan 6nem
tagimaktadir. Ayrica kiipegtelerde doku farklilagmast ile merdivenlerin baglangic
ve bitiminin hissedilmesi saglanmalidir.

128y
Duyumsanabilir yiizey

¥
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N
Duyumsanabilir ylizey
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OPEN AREAS
STAIRS

Sizes of Stairs

Maximum riser height being 15 cm, 2 x riser height + 1 x Step width =63 cm
formula should be used

Stairs Steps and Color Choosing
Steps and riser should be shown in the different color.

There should be a non-slippery protecting band of 2,5 width on the stair tip,
covering material should be placed to prevent tripping, bulging and to be leveled
with the surface of the step.

Stairhead on Path with Stairs

On paths with stairs that go on same direction; depending on the fields
topographical structure, if the height difference is more than 180 cm there
should be a 200 cm stairhead between stairs. At the beginning and the end of
the stairs, there should be a 120 cm stairhead from flat and different textured
covering material for persons with visual impairment.

If the stairs change route at the stair stairhead, stairhead area should be at least
180 cm x 180 cm. Clean width at the stairs from bulwark to bulwark should be
at least 180 cm. Water drainage gutters should be placed on the sides of the
stairs.

Tactile Surfaces on the Stairs

Tactile surface should start before the first step. Tactile surface should be at least
60 cm width. Also it should be in different color and texture.

Safety and Warning at the Stairs

Bulwarks on each side of the stairs and tactile surfaces at the beginning and
end of the stairs are important for the safety of all users. Also with texture
differences on bulwarks, stair beginnings and ends should be provided to be
sensed.

Uyarici Duyumsanabilir Yuzey

Uyarici Duyumsanabilit

200

8

Merdivende riht ve basamaklar ile basamak ucundaki koruyucu
kaymaz serit ve tirabzanlar. Olciiler cm'dir.

Protecting non-slippery band on step tips with riser and steps
and railings on the stairs. Measures are cm.

Ayni yénde devam eden merdivende sahanlik
dlclisii. Olctiler cm'dir.

Stairhead size, on stairs that continue on the
same direction. Measures are cm.

cm'dir.
Tactile surfaces at the stairs. Measures are cm.

Merdivenlerde duyumsanabilir (hissedilebilir) yiizeyler. Olgiiler



ACIKALANLAR
YAYA GECITLERi

Yaya Gegitleri
Kavsaklar disinda yaya gecitleri, gecide yaklasan siiriiciilerin yeterli (emniyetli)
mesafeden gorebilecekleri yerlere yerlestirilmelidir.
Engellilerin, tagit yolu ve kavsak gegislerinde gelisi giizel konan ciceklik ve cicek
saksilari, mantarlar, sembol, ilan panolan, direkler (elektrik, aydinlatma, trafik
vb.) hareket kabiliyetini azaltacagindan bu gibi engeller yaya gecitlerine
konmamalidir.

Yaya geitleri iyi ve iistten aydinlatmali, bu aydinlatma yol aydinlatmasindan
ayirt edilebilir olmalidir.
Yaya gecitleri, yer isareti (zebra cizgileri) ile iyi belirtilmelidir.

Yaya Geitlerinin Tiirleri
A-Egdiizey (Hemzemin) Gegitler

Isik Kontrollii (Sinyalize) Hemzemin Yaya Gegidi

Isik Kontrolsiiz (Sinyalsiz) Hemzemin Yaya Gegitleri

Butonlu Yaya Gegidi (Pelikan Yaya Gegidi)

Trafik Adali veya Refiljlii Yaya Gegitleri
B- Yaya Alt ve Ust Geitleri.

Yaya Gegitlerinin Egim
Yaya kaldinminda, kavsak veya yol yaya gegitlerine rastlayan boliimlerinde
arag yoluna dogru engellilerin hareket edecedi en ¢ok %8 egimi gegmeyen
rampalar olmalidir. Tasit yolu ve kavsaklarda yaya geitleri bordiir tagi ile
kesilmemeli ve tagit yolu seviyesine kadar yaya yolunda her ii¢ yonde %8 egimli
rampa yapiimalidir.

Yer Cizgileri
Trafik yogunluguna bagli olarak, yayalarin tagit yolunu ve kavsaklari kullandigi
yerlerde yer cizgileri bulunmalidir. Yaya gegitleri yatay ve diisey isaretlerle
isaretlenmelidir.

Yaya Gegitlerinin Yiizeyleri
Yaya gecitlerinde kullanilan kaplama malzemeleri kaydirmayan yiizeyde, tahrip,
yangin vb. gibi dis tesirlere karsi dayanikli olmalidir.

Yaya Gegitlerinde Giivenlik
Yayalarin ve engellilerin tasit yolunda karsidan karsiya gecmesi istenmeyen
yerlerde, kavsak kollarinda ve yaya gegitlerinin en az 1500 cm sag ve sol
tarafinda yapilan metal yaya korkulugu ile engelliler de yonlendirilmelidir.

|
|

OPEN AREAS
CROSSWALKS

Crosswalks

Crosswalks besides the intersections should be placed so that the driver coming
close the passage can see in a efficient (safe) distance.

Obstacles like flowerbeds and flowerpots, mushrooms, symbols, signposts, poles
(electric, light, traffic etc.) that are placed irregularly on intersections and vehicle
roads shouldn't be placed on the crosswalks because those will lessen the
movement capacity of disabled individuals.
Crosswalks should be lightening from up and well, this lightening up should be
differentiated from the road lightening.
Crosswalks, floor signs (zebra lines) should be defined well.

Types of Crosswalks
A-Leveled (Peer) Crosswalks

Non-light Controlled (without Signal) Peer Crosswalks

Light Controlled (Signaled) Peer Crosswalk

Buttoned Crosswalk (Pelican Crosswalk)

Refuged or Traffic Island Crosswalks
B- Pedestrian Under and Over Passes

Slope of the Crosswalks
At the pavement section that meets with the intersection or crosswalks, there
should be at most 8% slope for disabled individuals to move towards vehicle road.

Crosswalks should be cut with border stones at vehicle roads and intersections and
a 8% slope in every three directions should be placed on pavements till the vehicle
road level.

Floor Stripes

Depending on the trafficintensity, at the places where pedestrians pass vehicle
road or intersections, floor stripes at should be used. Crosswalks should have
vertical and horizontal signs.

Surfaces of Crosswalks

Covering material used on crosswalks should have non-slippery surface and
they should be resistant for outer effects like destruction, fire etc.

Safety at Crosswalks
At the places where pedestrians shouldn't cross the road, with metal railings to

be placed on intersection arms and at least 1500 cm right and left of the crosswalks,
persons with disabilities should be directed.

Yaya kaldirimi

90-480

s 2

Duyumsanabilir ylizey
Rampa
1:125
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Tasit yolu kotu

Yaya gegiti

Merdiven asansorii Yaya gecidinde kaldinm rampast. Olciiler cm.dir.
Lift Ramps at crosswalk. Measures are cm.




AGIK ve YARI ACIK ALANLAR
PARK YERLERI

Tagit Park Yerlerinin Konumu
Park yeri ile park ettikten sonra gidilecek giizergahlar arasinda engellerin olmasi problemlere
sebep oldugundan, ulasim mesafeleri maksimum 25,00 m, tercihen 10,00 m olmalidir.
Acik ve kapali park tesislerinde engelli park yeri, asansore, giris/cikisa veya bina girisine en
yakin yerde ayrlmalidir.
Kamu veya dzel bir yerin, hastane, alis veris merkezi, tren istasyonlari vb. yerlerde engelliler
icin aynlan park yeri, bina giriglerine yakin olmalidir. Engelliler icin kaldinmlar tasit yolu
kotuna gore kaldirim kotu “0” veya “+3 cm” olacak sekilde alcaltiimalidir.

Tasit Park Yerlerinin Boyutlari
Engelliler icin diizenlenmis bir park yerinin en az genigligi 3.60 m, tavsiye edilen genislik ise
390 cm.dir . Tekerlekli sandalyeler icin iki park yeri arasinda 1.20 m genigliginde bir erisim
koridoru dnerilmektedir . Acili park yerleri kullanildiginda park yeri sonundaki alan tekerlekli
sandalyeli engelliler iin erisim koridoru olarak kullanilabilir. Genigliginin 2.50 m olmasi
gerekir . Kapali otoparklarda hidrolik liftli kamyonetler icin minimum yiikseklik 2.40 m
olmalidir.

Tasit Park Yeri Tiirleri
A- Tasit Yolu Kenarindaki Park Yerleri
Tasit yolu Gizerinde yaya kaldinimi kenarinda araglann park etmelerine miisaade edilmis ise, park yerinde
engelliler icin de yeterli sayida elverisli park yerleri ayrimalidir.
Park yeri engelli isareti ile belirlenmelidir. Engelli park isaretleri goriiliir, okunur ve 151kl olmalidir.
Kaymay: 6nleyen bir diiz satihla kaplanmis yol seviyesinde engellenmemis inme/binme alanlari olmalidir.
Kaldinm rampasl yapilmali ve bordiir tagi yiiksekligi 3 cm olmalidir. Park yeri bilet makinesi ve parkmetreler
engellinin kullanacagi yiikseklikte 90 cm ile 120 cm arasinda olmalidir.
B- Tasit Yolu Disindaki A¢ik ve Kapali Otoparklar
ACIK OTOPARKLAR
There must be;
Symbols and traffic sign descriptions to prevent misuse, Unimpeded hop on-hop off area covered
smoothly with a slip-resistant material, Guiding signs at outdoor car parks and columns, Parking signs
on the ground for the places reserved for persons with disabilities.
KAPALI OTOPARKLAR
Engelliler icin otoparkta ayrilan park yerleri giris/cikisa ve engellinin de kullanabilecedi asansére yakin,
Kapali otoparklarda engelliler igin ayrilan park yerine kadar kolon, duvar ve tavana asili engelli
yonlendirme oklan, Giris/cikis alanlart yan yana olan otoparklarda yanlis kullanima engel olmak igin
sembol veya yazili, isikli trafik isaretleri olmali, Kapali otoparklarda kolonlar yuvarlatilmali ve fosforlu
boyalarla gidig yéniinde beyaz, yasak yoniinde sariya boyanmalidir.

Tagit Park Yerlerindeki isaret ve Uyarilar
Genel oto park tesisinde engellilerin park edebilecegini bildiren, gériilebilen ve kolay
okunabilen engelli levhasi bulunmalidir. Yerde, duvarda ve tavana asili engelli park isareti
konmalidir. Otoparkta kullanilan yol isaretleri geceleri isiklandinimalidir.
Otoparkin giris ve ¢ikis alanlari, yol kotu ile ayni veya en fazla %8'i gegmeyen rampa olmal,
zemin kaymayi dnleyen ve giris ¢ikisi belirleyen ayr malzemelerle kaplanmalidir.
Acik/kapali otoparklarin giris/cikis alanlarinda arag trafigini aksatmayacagi ve goriilebilir
yerlere engellilerin de algilayacagi sehir, mahal, acil durum gibi bilgi panolart yerlestirilmelidir.

OPEN and SEMI OPEN AREAS

PARKING LOTS

Location of Parking Lots
Because the obstacles between routes of parking lots and directions to go after parking cause
problems, arriving distances should be maximum 25,00 m, preferably 10,00m.
At open and closed parking facilities, parking lots for persons with disability should be reserved
at places closer to the elevators, entrance/exit and building entrance.
Reserved parking lots for persons with disability at public and private places like hospitals,
malls, train stations etc. should be close to the entrances of these building. For persons with
disability getting on/off the vehicle in these kind of places, pavements should be lowered to
have “0” or“+3" cm to the pavement level

Sizes of Parking Lots
A parking lots for persons with disability should have at least 3.60 m width, recommended
width is 390 cm. An access corridor is recommended in 1.20 m width in between two parking
lots for wheel chairs. When a open parking lot is used, the area at the end of the parking lot
can be used as a wheel chair access corridor. Width should be 2.50m. In closed parking lots,
minimum height should be 2.40m for hydraulic lifted trucks.

Types of Parking Lots
A- Park Areas beside the Roads
If the parking is allowed along the roads and pavements, Sufficient and efficient parking lots must be
reserved for persons with disability. Park areas must be determined with the disabled sign. Disabled signs
must be visible, decipherable and illuminated.
Hop on —Hop off places not restricted on the slip- resistant surfaces on the road level must exist. Pavement
ramp must be made and the cincture stone height must be 3 cm.
Ticket machines for parking and park meters must be between the 90-120 cm height usage of the persons
with disabilities.
B - Indoor —Outdoor Parking Lots Outside the Roads
OUTDOOR PARKING LOTS
There must be;
Symbols and traffic sign descriptions to prevent misuse, Unimpeded hop on-hop off area covered smoothly
with a slip-resistant material, Guiding signs at outdoor car parks and columns, Parking signs on the ground
for the places reserved for persons with disabilities.
INDOOR PARKING LOTS
Parking places reserved for persons with disabilities, must be close to the exit and entrance and also to
the lift that will be used by the persons with disabilities. There should be guiding signs at indoor car parks,
on columns and ceilings for persons with disabilities.
Symbols or letters and lightened traffic signs must exist at the car parks where the entrance and exist are
close to each other in order to prevent misuse. Columns must be rounded and must be colored in white
on the way whereas yellow on the prohibited way.

Signs and Notifications at Parking Lots
Visible, easily readable and illuminated disabled signs should be in the parking lots. Signs
hanging or set on the floors, walls must be put standing up to the places. Road signs used
at the park lots must be lightened at nights. The entrances and exits of the park lots must be
in the same level with the roads or the ramps must not exceed 8% and the surfaces must be
covered with the slip-resistant materials.
Information boards for city, location, emergency and etc. must be put in the places such as
parking lot entrances that persons with disabilities can understand without disturbing the
vehicular traffic.
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ACIK ve YARI ACIK ALANLAR
ACIK ve YESIL ALANLAR

Agik ve Yesil Alanlarda Ana ve Yaya Yollan

Ana Yollar:
Ana yollarin aydinlatmasinda, aydinlik alan en az 150 cm genisliginde, 230 cm yiiksekliginde olmali,
Yol genisligi en az 120 cm, en fazla 200 cm ile sinirlandinimali, Park alani icindeki ana yollarin boyuna
egimi en fazla %4, enine egimi %2 olmali, Gdriis mesafesinde, en fazla 18 m ara ile sahanlik konulmali,
istisnai bazi durumlarda yolun boyuna egimi %4-%6 Araliginda planlandiginda, en fazla 10 m aralikla
dinlenme alanlari/sahanlik konulmalt, Ana yol boyunca her 100 m.de bir dinlenme banklar konulmalidir.
Aqik ve yesil alanlardaki yollarin kaymayacak nitelikte olmalidir.
Yan Yollar:
Park icindeki yan yollarda ise: Yan yollarin aydinlatmasinda aydinlik alan en az 90 cm genisliginde, 230
«cm yiiksekliginde olmali, Yan yollarin boyuna egimi en fazla %4, enine egimi %2 olmali, Goriis mesafesi
icerisinde sahanlik konulmals, istisnai bazi durumlarda yolun boyuna egimi %4-%6 Araliginda
planlandidinda, en fazla 10 m aralikla dinlenme alanlari/sahanlik konulmalidir.

Kent Mobilyalan
Kent mobilyalari ve donanimlari uygun yerlerde kullaniimali ve yeterli isaretlemelerle engellilerin
hareketlerine engel olmayacak sekilde yerlestirilmelidir. Kent mobilyalarindan; telefon kabinleri, satis
biifeleri, bilet satis, gazete, tiitiin, icek satis kuliibeleri, dondurmacilar ile yangin muslugu, ¢6p ve posta
kutulari, oturma banklari vb. mobilyalar yaya yolunda hareket yoniinde engel teskil etmeyecek sekilde
yerlestirilmeli ve isaretlendirilmelidir. Yaya yoluna ¢ikinti yapan lokanta, pasta hane vb. diikkanlarin
giineglikleri, semsiyelikler,oturma yerleri veya alanlanile yapitlar ve sanat eserleri engellilerin hareketinde
engel olusturmamalidir. Engeller etrafinda gorme engelliler icin dokunulur ve kontrat renkli isaretler
yapilmas gerekiyorsa bunlarin yiikseklikleri 70 cm.den az yapiimamalidir.
2,20 m ve daha alcak olan merdiven altlar kapatiimalidir. Yirime dogrultusundaki her beklenmeyen
engel, kontrast renkler veya doku farkliliklan kullanarak isaretlenmelidir. Sehir mobilyalari keskin ve
¢ikintili kenarlarindan arindinimig olmalidir. Bag kurtarma mesafesi 220 cm.den yiiksek yapilmalidir.
Yiizey kaplamalarinda doku farklilasmasi olusturularak donatilarin konumlari 6zellikle gérme engelliler
icin tanimlanmalidir. Kent mobilyalarinin rengi segilirken algilanmalarinin kolay olmas! icin cevresi ile
2itlik olugturacak renkler tercih edilmelidir.

Dinlenme Alanlan
Parklar, rekreasyon alanlarin, yaya gegisleri, binalann giris ve ¢ikislarindaki dinlenme alanlari ana yaya
yolunun disina yerlestirilmelidir. Oturma banklari 100,00 m - 200,00 m gibi diizenli araliklarla
yerlestirilmelidir. Genel tuvaletler ile telefon kuliibelerinin yakininda dinlenme-oturma alanlan
konumlandinimalidir. Dinlenme alanlarinda oturma bankinin yaninda tekerlekli sandalyeler icin mutlaka
1.20 m.lik alan birakilmalidir. Bankin zeminden yiiksekligi 0.45 m, sirt yaslama yerinin yiiksekligi 0.70
m olmalidir. Dinlenme alanlarindaki masalarin yiiksekligi 0.75 m ile 0.90 m arasinda olmali, biitiin
yonlerden tekerlekli sandalyenin yaklasabilmesi icin masanin altindaki minimum derinlik 0.60 m
olmalidir.

Halka Agik Telefonlar
Halka agik olarak yapilmis olan acik veya kapali telefon kabinlerinden en az biri engellilere uygun olarak
diizenlenmelidir. Sehir merkezinde halka agik telefon kuliibelerinin bulundugu yerlerde yaya trafigine
mani olmayacak yerlere engelli ve yaslilar icin dinlenme banklar konmalidir.
Engellilere aynlan acik veya kapali telefon kabini yaya trafigini aksatmayacak kolayca gdriilebilir ve
ulasilabilecek yerde olmalidir. Telefon kabininde,gorme engellilerin kullanabilecegi dzellikte kabartma
harf veya rakamli telefon aparati bulunmalidir. Telefonlardan biri tekerlekli sandalye kullananlar, digeri
isitme yetersizligi bulunanlar icin olmalidir. Telefon kabininin dniinde, onden yaklasma ve paralel
yaklasmayi olanakli kilmak icin 120 cm x 85 cm.lik bir alan birakilmalidir. Bozuk para atma/kart takma
yeri 90 cm ve 120 cm arasinda erisilebilir bir yiikseklikte olmalidir. Telefonun kablosu en az 75 cm
uzunlukta olmalidir. Halka agik telefonlarin yerleri isaretlerle belirtilmelidir.

Cop Kutulan
(op kutulari yaya hareketine mani olmayacak sekilde yaya kaldinmi kenarinda bordiir tagina en az 40
«cm uzakliginda ve en az 90 cm, en ok 120 cm yiikseklige monte edilmelidir.

Posta Kutulan
Posta kutulari 0.90 m ve 1.20 m arasinda erisilebilir bir yiikseklikte olmalidir.

Cesmeler
Cesmelerin su icilecek bdliimleri yaklasik 90 cm yiikseklikte olmalidir. Tekerlekli sandalye kullananlar
icin uygun yiikseklik 85 cm iken, diger kullanicilar icin yaklasik 95 cm yiikseklik uygundur .

Genel Tuvaletler
Sehir merkezlerinde, engelliler uygun yerlerde rahat ve kolay girisli basamaksiz kadin ve erkekler icin
en az 2 (iki) adet engelli tuvaleti olmalidir. Engellilere ait tuvaletlerin kapisinda engelli isareti bulunmali
ve gerektiginde disanidan yardim istenebilmesi icin iceride yardim butonu bulunmalidir. Tuvalet kapisi
disanya dogru agilmali ve kapi iizerinde engelli isareti ile kapi kilidi disaridan agilabilecek sekilde olmalidir.
Kapr yanindaki butonla tuvaletin girilmez veya bos oldugunu gdsteren yazili isikli ve sesli bilgilendirme
isaretini gosteren levha ve ses sinyali kap iizerinde gdriilebilir yerde olmalidir

OPEN and SEMI OPEN AREAS

OPEN AND GREEN AREAS

The Main and Pedestrian Roads at Open and Green Areas
Main roads
Profile of the lighting area in lighting the main paths should be at most 150 cm width and 230 cm height,
Path width should be at least 120 cm and at most 200 cm, In parking lots Longitudinal slope of the main
paths should be at most 4%, transverse slope should be 2%, at the eye distance, stairhead should be placed
at most 18 m, Resting benches should be places at every 100 m all through the main road. Paths at open
and green areas should be non-slippery
Side roads
At the side roads inside the parking area: At the lighting of the side roads, profile of the lit area should be
at least 90 cm width and 230 cm height, Longitudinal slope of the side roads should be at most 4% and
transverse slope should be 2%, Stairhead should be places inside the eye distance, In some exceptional
situations, when the longitudinal slope of the road is planned in 4% - 6% interspace, resting areas/platforms
should be placed with at most 10 m space.

Urban Furniture
The urban furniture and equipment should be used in proper places and they should be placed not to be
blocking of the disabled individuals’movement with efficient signing. Urban furniture as phone booths,
sales stands, ticket sales, newspaper, cigarette, flower sales cabins, ice cream sales and fire faucets, trashcans,
mailboxes, seating benches, etc. should be placed and signed not to cause any obstacles in the movement
direction at the pedestrian path. Sun roofs, umbrella stands, seating areas and places at stores like restaurants,
bakeries, etc. and structures and art shouldn't cause any barriers in the movement of persons with disability.
If touchable and contrast colored signs should be done for sight disabled individuals around the obstacles;
heights of these shouldn’t be done less than 70 cm. Bottom of the stairs that are 2, 20 m or lower should
be closed. Every unexpected obstacle at the walking direction should be signed with contrast colors or
texture differences use. By creating texture differences on surface coverings, locations of equipment should
be defined especially for persons with sight imapairment. When choosing color for urban furniture, contrast
colors should be preferred for making them easier to be seen.

Resting Areas
When designing these areas: At parks, recreation areas, crosswalks, building entrance and exits, resting
areas should be located outside the main pedestrian path. Seating benches should be placed with orderly
spaces like 100,00m — 200,00 m. Resting — seating areas should be located near to general restrooms and
phone booths. A 1.20 m space must be left next to the seating bench at the resting areas for wheel chair
users. Bench's height from the floor should be 0.45 m, the back leaning areas height from the floor should
be 0.70 m. Height of the tables at resting areas should be between 0.75 m and 0.90 m, minimum depth
under the table should be 0.60 m to provide approach of the wheel chair from all directions.

Public Phone Booths
Open or closed phone booths that were facilitated for usage of persons with disabilities should be located
at places that are easily seen, that wiil not block pedestrian traffic and accessible. For persons with disability
and elders, Resting benches should be placed at locations that are available for place and that will not block
the pedestrian traffic where the public telephone booths are located at the city center. At least one of the
open or closed phone booths that are done for public use should be arranged proper for persons with
disabilities. There should be a 120 cm x 85 cm space left to provide frontal and parallel approach in front
of the telephone booth. Coin disposal/ card insert locations should be at an accessible height of between
90 cm and 120 cm. Cable of the phone should be at least 75 cm length. Location of the public phones should
be defined with signs. Minimum unblocked head saving distance should be 220 cm.

Trashcans
Trashcan should be mounted at least 90 cm and at most 120 cm height, at least 40 cm distance to the border
stone at the pavement edge to prevent any blocking to the pedestrian movement

Mail Boxes
Mail boxes should be mounted at an accessible height of between 0.90 mand 1.20 m

Fountains
Drinking parts of the fountains should be mounted at an approximately 90 cm height. Fountains should be
at different heights, proper height for wheel chair users is 85 cm and approximately 95 cm height is proper
for other users.

General Restrooms
For persons with disabilities in the city, above the ground, at least two (2) disabled restrooms for women
and men with an easy entrance and that are comfortable and ground floor should be located at proper
places.
There should be a disabled sign on the doors of the restrooms for persons with disability and there also
should be help button to ask help from outside in case any help is needed inside.
Toilet door should open towards outside and there should be a disabled sign on the door and its lock should
be available to open from outside. Plate with writing, lighted and sound informed that shows if the toilet
is occupied free on the button next to the door and the sound signal should be on an easily seen location
on the door.
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KAPALI ALANLAR
BINALAR

Binalara Girig
Binalarin en az bir girisine engelsiz ulasim ve giris olanadi saglanmalidir. Ulasilabilir giizergah tim noktalarinda
en az 92 cm eninde olmali, rampa egimi 1:12 (%8) den fazla olmamalidir. 15 cm'den daha yiiksege ¢ikan
rampalarin her iki yaninda korkuluk diizenlemelidir. Korkuluklar rampa yiizeyinden 90 cm yiikseklikte
olmalidir. Rampalarin kenarlarinda kenar korumalari en az 5 cm yiikseklikte diisiinilmelidir.
Ozellikle gorme engellilerin kullanacadjt her giris yolu iizerinde yiiksekligi 2030 cm'den alcak olan aydinlatma
elemani ya da sarkan tabela vb. donati bulunmamalidir. Kot farki olusturan merdivenlerde korkuluk
diizenlemesi ihmal edilmemelidir. Rampalarin genisligi en az en 91.5 cm olmalidir .

Bina ana giriglerinde yaya kaldinminda, yaya yolunun zemin kaplamasindan ayri olarak 1,25mx 1,25 m
ebadinda gdrme engellilerce algilanabilir dokuda ayri bir zemin kaplamasi kullaniimalidir.
Bina ana girisi bahce icinde ise, bahge kapisi ve bina ana girigi oniinde engelliler icin yol zemin kaplamasindan
ayn dokuda ve en az 125 cm x 125 cm ebadinda zemin kaplamasi yapilmalidir. Ayrica bahge baglanti yolu
lizerinde gorme engelliler icin 50 cm genisliginde ayn bir yiirime seridi yapiimalidir.

Ticari, idari Kamu Binalar ile Mesken Binalar Ana Girigleri

Tiim ticari, idari, kamu binalar ile mesken binalar ana girisleri yaya kaldinmindan itibaren engelsiz olmalidir.
Bina girisi oniinde genis giris sahanligr bulunmalidir. Bina girisi kaygan olmayan sert malzemeden yapilmali
ve iyi aydinlatilmalidir. En az bir ana giris engelliler icin kullanilir olmalidir. Kamu ve ticari bina girisleri
merdivenli olmasi halinde engellilerin kullanabilecegi egimde rampa yapilmalidir. Rampalarin baginda ve
sonunda ayn dokuda sahanlik bulunmalidir. Kamu binalariyla ticari bina giriglerinde engellilerin kullanacagi
giris ve gikislar uygun isaret veya sembolle belirtilmelidir

Rampalar
Farkli seviyelerdeki yerler birbirine rampalarla baglanmalidir. Rampa yiizeyleri sert, tabii, kaymaz ve diizgiin
olmalidir. Bina giriglerine yakin rampalar 1/12 (yaklasik 5°) ‘den daha dik olmamalidir. Rampalarin uzunlugunun
6000 mm'den fazla olmamasi tavsiye edilir. 1/15 ve 1/12 (yaklagik 4° ve 5°) arasindaki e§im icin rampa
uzunlugu en fazla 70000 mm olmalidir. Tekerlekli sandalye kullanan engelliler icin rampalarin korunmasiz
tarafina en az 50 mm yiiksekliginde koruma bordiirii dosenmelidir. Rampalanin basinda ve sonunda sahanliklar
bulunmalidir. Genelde sahanligin en az genislii, rampanin en genis yeri kadar olmalidir. Egimi 1/20 ve 1/12
arasinda (yaklastk 3° ve 5°) olan her rampada genisligi en az 1000 mm x 1200 mm olan bir sahanlik
bulunmalidir. Rampa sahanlikta yon degistiriyorsa, sahanlik en az 1525 mm x 1525 mm olmalidir. Gorme
engelliler icin sahanliklar rampa ile zit renkli olabilir.

Tirabzanlar

Rampa yatay uzunlugu 1830 mm’den uzun veya rampa yiiksekligi 150 mm'den fazla ise rampanin her iki
tarafinda tirabzan bulunmalidir. Tirabzanlar rampanin baglangicindan en az 300 mm dnce baslamali ve
bitiminden itibaren en az 300 mm devam etmelidir . Duvar ile tirabzan arasi mesafesi 38 mm olmalidir.
Tirabzan bir girinti icine yerlestirildiginde, girinti en fazla 75 mm derinlikte olmali ve Tirabzan iizerinden en
fazla 455 mm devam etmelidir. Kiipeste kavrama yiizeyi siirekli olmali, Tirabzan babasi veya diger engellerle
kesintiye ugramamalidir. Kiipestelerin capi veya genisligi 32 mm-38 mm arasinda olmalidir. Kiipestenin en
list noktasi rampa yiizeyi iizerinden 760 mm - 865 mm arasinda olmalidir. Gorme engelliler tarafindan
kolayca fark edilebilmesi amaciyla Tirabzan rengi yan duvar rengi ile farklilik gostermelidir. Tirabzanlar
dayanan bir kisinin viicut kiitlesini cekebilecek sekilde duvara emniyetle tutturulmus olmalidir.

Posta Kutusu

Posta kutusu, icerden veya disanidan (her iki taraftan da) ulasilabilecek sekilde yerlestirilmelidir. Posta kutusu
kapi iizerinde bulundugunda kapi en az 90° agilabilmeli ve kutu yerden 750 mm yiikseklikte olmalidir
Giris Kapisi ve ig Kapilar
Girig kapisi, en az 915 mm geniglikte olmalidir. Girig kapilarinda esik yapiimamalidir. Dis kapilari (menteseli
normal) agma, 37,8 N.den fazla kuvvet gerektirmemelidir. Doner kapilardan kaginilmalidir. Doner kapi varsa
mutlaka yaninda normal bir kapt bulunmalidir. Kolay agilabilmesi amaciyla kapilar, koridor eksenine dik
olarak agilmalidir. Gorme bozuklugu olan kisilerin kapilari gdrebilmesi icin, kapi ve kasasi bitisik duvar ile
farkli renkte olmalidir. Camdan yapilmig veya cam takilmis kapilar, goz seviyesinin biraz altinda renkli bir
bant veya cerceve ile isaretlenmelidir. Gorme engellilere odalan tanimada kolaylik saglamak amacyla, kapi
lizerine kabartma olarak yazilacak ve yerden yiiksekligi kap kolu hizasinda olan harf veya rakamlar
kullamlmalidir.Kapi 90° agildiginda kapi net genisligi en az 815 mm olmalidir.
Bina I¢i Yatay Dolagim
Standart olarak rahat gegis icin 815 mm'lik bir genislik gereklidir. 815 mm.ye hem her iki taraftan kolun
sallanma agikligi olan 51 mm hem de objelerle (engel ve/veya ¢ikintr) veya diger yiiriiyenlerle uygun aciklik
mesafesi olan 25 mm (her iki taraftan) dahildir. Tekerlekli sandalye kullananlarla yiiriitme cihazi kullananlar
icin kisa mesafelerde 815 mm'lik geniglik yeterlin ise de, bu, en az 915 mm olmalidir. Eger iki yonlii gegis
varsa rahat bir trafik icin 1625 mm gereklidir. Boyle yerlerde geniglik en az 1525 mm olmalidir. 1525 mm'den
daha dar olan yerlerde iki tekerlekli sandalye yan yana gecemeyebilir. 1220 mm.lik bir genislik, normal
yiiriiyebilen bir kisinin yiiriyemeyen veya kismen yiiriiyebilen bir kisi ile yan yana gecebilmesi icin gerekli
en az genisliktir
Bina igi Diisey Dolagim
Tekerlekli Sandalye kullanicilart ile diger engel gruplari dikkate alinarak uygun dlcii ve ozelliklerde
tasarlanmalidir.

A-Asansorler B-Merdivenler C-Merdiven Asansorii

CLOSED AREAS

BUILDINGS

Building entrances
At least one of the entrances of the buildings should have accessible routes and accessible entrances. Accessible
route should have at least 92 cm width at every point of it. If ramps are being used on these routes, slope of these
shouldn’t be more than 1:12 (8%). Railings should be arranged at both sides of the ramps that go higher than 15
cm. Railings should have 90 cm height from the ramp surface. Edge protections at the edges of the ramps should
be considered to have at least 5 cm height. Lighting element or hanging signboards etc. equipment with a lesser
height than 2030 mm shouldn’t be on any entrance path where persons with visual impairments use. At stairs that
create level difference, railing arrangement shouldn’t be neglected. Width of the ramps should be at least 91.5 cm. On
the pavements at the building main entrances, a separate floor covering with a noticeable texture by persons with
visual impairmentsina 1,25 m x 1,25 m size that is different than the pedestrian path's floor covering should be used.
If the building main entrance is inside a garden, a floor covering of at least 125 cm x 125 cm with a different texture
than the road floor covering should be done for persons with disabilities in front of the building main entrance and
garden door. Also, a walking line of 50 cm width should be done for persons with visual impairments on the garden
connection path.

Main Entrances of Commercial, Administrative Public Buildings and Residence Buildings
All main entrances of commercial, administrative public buildings and residence buildings should be unblocked starting
from the pavement. A wide entrance platform should be present in front of the building entrance. Building entrance
should be made by non-slippery hard material and it should be well lit. In case of the entrances of publicand commercials
building entrance being with stairs, aramp with the proper slope should be done for usage of persons with disabilities.
Entrance and exits that will be used by persons with disabilities should be defined with proper signs and symbols at
the entrances of public and commercial buildings.

Ramps
Places at different levels should be connected to each other with ramps. Ramp surfaces should be hard, non-slippery,
straight and linked. Ramps close to the building entrances should be steeper than 1/12 (approximately 5 degrees).
Ramp length is recommended to be less than 6000 mm. Ramp length should be at most 10000 mm for a slope between
1/15and 1/12 (approximately 4 degrees and 5 degrees. At least 50 mm height protection border should be laid down
on the unprotected side of the ramps for wheel chair user. There should be stairheads at the beginnings and the ends
of the ramps. In general, least width of the stairheads should be same with the widest place of the ramp. There should
be a stairheads with at least 1000 mm x 1200 mm width at every ramp with a slope between 1/20and 1/12
(approximately 3 degrees and 5 degrees). If the ramp changes direction at the stairheads, stairheads should be at least
1525 mm x 1525 mm. Stairheads can be of contrast color with the ramps for sight-disabled individuals.

Railings
There should be railings on both sides of the ramp if the height of the ramp is more than 150 mm or if its horizontal
length if more than 1830 mm. Railings should start at least 300 mm before the beginning of ramp and should continue
at least 300 mm after the ending of ramp. Distance between the wall and the railing should be 38 mm. When the
railing is inserted inside an alcove, alcove should have at most 75 mm depth and should continue at most 455 mm over
the railing. Bulwark grabbing surface should be continuous and it shouldn’t be cut by railing bulwark pointers or any
other obstacles. Bulwarks can be shaped differently to be easily held. Bulwarks' radius or width should be between 32
mm and 38 mm. Bulwark’s highest point should be between 760 mm and 865 mm from the ramp surface. Railing
color should differentiate with the sidewall to be easily noticeable by persons with visual impairments. Railings should
be mounted safely to the wall to be able to handle by an individual’s weight that leans on it.

Mailbox
Mailbox should be placed to be accessible from inside or outside (both sides). When the mailbox is over the door, door
should be able to open at least 90 degrees and the box should have 750 mm height from the floor.
Entrance Door And

Interior Doors
Entrance door should have at least 915 mm width. There shouldn’t be any thresholds at the entrance doors. Opening
outer doors (hinged, normal) shouldn't require a force more than 37,8 N. Revolving doors should be avoided. If there
is a revolving door present, there must be a normal door besides it. For easy opening purposes, doors should open
vertically to the corridor axis. Door and the door case should have a different color than the adjacent door for sight-
disabled individuals to be able to see the doors. Glass doors or glass-implanted doors should be signed with a colored
band or a frame, a little under the eye level. Raised letters or numbers that will be written on the door at a height from
the floor that is leveled with the height of the door handle for easing up the recognition process of rooms for persons
with visual impairments.When the door opens 90 degrees, door net width should be at least 815 mm

Interior Building Horizontal Circulation
815 mm width is necessary when walking in winter cloths for individuals with firm and healthy bodies. Both 51 mm
for arm swinging opening in both sides and 25 mm that s the proper opening for individuals walking with objects
(obstacles and/or bulge) or other walkers are included in 815 mm. 815 mm width is enough in short distances for
individuals using a walking device and for wheel chair users. If there is a two way passage, 1625 mm is necessary for
a comfortable traffic. At these kind of places, width should be at least 1525 mm. At places that are narrower than 1525
mm, two wheel chairs may not be able to pass side by side.The least 1220 width is the necessary width for a normal
walking individual to be able to pass side by side with a walking-disabled individual or with an individual who has
movement disabilities

Interior Building Vertical Circulation
Vertical circulation should be designed taking into account the appropriate size and speifications for wheelchair users,
groups, and other barriers.
A-Elevators B-Stairs C-Stairlift
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TOPLU TASIMA HiZMETLERI

Tagitlar

Yerel ydnetimlerin denetimindeki tim toplu tagim tasitlari ve sehir ici servis tagitlarinin
engellilerin yardima arag ve gereleriyle rahatlikla erisebilecekleri bicimde donatilmasi,
diger bir ifade ile tasita erisebilirligin saglanmasi ve tasit ile durak ve kaldinm yiizeyleri
arasindaki kot farkliliklarinin giderilmesi gerekmektedir.

+ Otobiis kapilan En az 90 cm genisliginde olmali,
+ Disiik tabanli basamak bulunmal,
- Basamak yiizeyi kaymaz malzemeden olmal,
« Tutunma bari bulunmali,
« Tasinabilir rampa veya kaptya monte edilmis hidrolik kaldirag bulunmalidir.
- Basamak kenarlarinda isaretlemeler (san ve siyah zikzakli isaretler),
« Zit renkli tutamaklar ve tutunma destekleri,
« Zit renkli zil diigmeleri,
« Sesli duyurular — anonslar
« Gorsel uyanlar (“Duracak” uyarisi gibi),
+ Bir sonraki istasyon adi gorsel olarak verilmeli,
+ Genel olarak biitiin zemin kaymaz malzeme ile kaplanmali,
+ Biltiin girig ve gikislar iyi aydinlatilmali
Bekleme, Aktarma, indirme-Bindirme Yerleri

Bu tesislere hem erisme, hem de bu tesislerin kullanim alanlarinin engelsiz ve erisilebilirlik
ilkelerine uygun olmasi gerekmektedir. Engellilerin, erisilmesi gereken yerlere en kisa,
rahat, giivenli olarak otobiis, 6zel / ticari vasita ve rayli tagima araglari ile gitmeleri
saglanmalidir. Duraklarin yerleri basit, kolay, anlasilabilir ve belli bir uzakliktan goriilebilir
olmalidir. Duraklardaki biitiin ildn, reklam ve bilgilendirme tabellari keskin kenarli
olmamalidir.

Otobils duraklan engellilerin de kullanilabilecedi sekilde tasarlanmalidir. Merdivenli

otobiislerin icindeki dolasim alanlar genis ve asansorlii girise ve ikisa sahip olmalidir.
Engellilerin, duraklarda otobiise rahat inip binmeleri icin, durak kismi, tasit yolundan
20 cm rampaile yiikseltilmeli ve 30 cm ddsemeye sahip otobiise kolay giris saglanmalidir.

Rayh Tagima Duraklan

Tramvay, metro ve tren duraklar belli bir mesafeden goriilebilir olmalidir. Engellilerin
bu toplu tasim araclarina engelsiz, bagimsiz olarak, baskalarina ihtiyag duymadan inip/
binmeleri igin vagon kapis ile plétform ayni seviyede bulunmali veya otomatik rampali
girigler olmalidir. Giris / ¢ikis satihlarinda kaymayi dnleyen diizgiin doseme kaplamalan
kullanilmalidir. Gorme engelliler icin kilavuz iz diizenlemesi yapiimalidir.

Tasitlar ,ile ilgili 6zellikler / Vehicle related features

Basit (el kontrollii) rampa uygulama 6rnegi
Simple (hand controlled) ramp application example
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MASS TRANSIT SERVICES

Vehicles
All mass transit vehicles that are in the local managements’ control and local service vehicles
should be equipped to give easy access to persons with disabilities with their own equipment,
50 to say, providing accessibility to the vehicle and removing level differences between the
vehicle, stop and the pavement surfaces is necessary.
« At least 90 cm width,
+Having a low based step,
« Step surface being from non-slippery materials,
+Having a handle,
« Having a removable ramp or a hydraulic lift mounted on the door are necessary.
- Signing on the step edges (yellow and black zigzag signs),
« Contrast colored handles and holding supports,
- Contrast colored ring buttons,
- Sound notifications — announcements
+Vlisual warnings (like “stop” sign)
« Giving the next station name visually
«In general all the floor should be covered with non-slippery material

« All the entrances and exits should be well lit and handles should be fixed at the necessary
places.

Waiting, Transfer, Getting On/0ff Spots

Both the access to these facilities and the usage areas of these should be proper with accessibility
without obstacles principles. Persons with disabilities should be provided with the shortest,
safe rides with bus, private/ commercial vehicles and with railed transport vehicles to reach the
places they need to access. Places of these stops should be easy, simple, easily understood and
can be seen from a certain distance.

All advertisement and informing signboards shouldn’t be sharp edged. Bus stops should be
designed to make it usable for also persons with disabilities. Circulation areas inside the busses
with stairs should be wide and should have an entrance with an elevator and an exit. Stopping
part should be heightened from the vehicle road with a 20 cm ramp for providing easy access
to the bus with a 30 cm flooring for disabled individuals to the bus at the bus stops.

Railed Transportation Stops

Streetcar, subway and train stops should be seeable from a certain distance. Wagon door and
the platform should be on the same level or there should be automatic entrances with ramps
for disabled individuals to get on/ off these mass transit vehicles without any obstacles,
independently and without needing any help. Proper flooring coverings that prevent slipping
should be used at entrance/ exit surfaces. Guide track arrangement should be made for the
persons with visual impairment.

———

Metro vb. kentsel rayli sistem istasyonlarinda
duyumsanabilir yiizeylerle engellilerin yonlendirilmesi.

Directing handicapped with tactile surfaces at subway,
etc. urban railed system stations.




BiLGILENDIRME, iSARETLEME VE
DUYUMSANABILIR YUZEVLER

Bilgilendirme ve isaretleme
Yaya gecidindeki isaretler basit, kolay anlagilabilir ve uzaktan gériilebilir olmalidir. Bu isaretlemeler;
Basit ve acik sembollii,
Zemin rengi ile kontrast tezat/aykir renkte,

Uluslararasi standartlara uygun renkte, emniyet ve giivenlik icin yesil/ beyaz, uyani/tehlike riski icin sari/siyah,
yasaklama, durma, tehlike ve acil igin kirmizi/ beyaz, bilgilendirme icin mavi/beyaz renkte,

Kolayca gériiniir yerde, yeterli seviyede aydinlatiimis olmalidir.

Engelliler icin uluslararasi engelli isareti kullanilmali, bu isarete bagli olarak tehlike, uyan, bilgi ve durak/park
etme gibi diger isaretler uygulanmalidir

Bakim ve Onanm islerinde isaretleme

Yaya ve tasit yollarinda yapilan bakim ve onarim islerinde, engellileri 6nceden uyaracak sekilde yatay ve
diisey olarak 15kl ve sesli isaretler kullanilmalidir.

Yaya Kaldinmdaki Diisey isaretlerdeki Tasarim

isaret direkleri ve levhalan engellileri engelleyici olmamall, direk iizerindeki isaretler goriilebilir ve yonlendirici
olmalidir.Trafik yogunlugu ¢ok veya az olan ana yollarda, ana yolu kesen yan yollarin (cadde ve sokak) ana
yola ¢ikis agiz bdlgesinde; tiim yayalarin giivenli bir sekilde karsidan karsiya gegmelerini saglamak ve ara¢
siiriiciilerin bu yan yollara girmelerinde uyanimast igin 50 cm genisliginde karo parke tastan yaya gegisi
anlaminda siiriiciiniin durmasi icin dur veya ikaz seridi yapiimalidir.

Bilgilendirme isaretleri; goriilebilir, duyulabilir ve dokunulabilir bilginin verilmesinde kullanilan yazi ve
semboller okunabilir, anlagilabilir olmalidir. Bilgininin bulunacagr yiikseklik; uzun/kisa boylu ve bunlarin
arasindaki kisiler icin aik bir goriis hatti olacak sekide diizenlenmelidir.

Bilgilendirme Sembolleri

Bilgilendirme isaret ve sembollerinin kolay anlasiimast icin; dikkat cekici renkler kullamilmalidir (bu renkler,
yesil-beyaz emniyet, sari-siyah riskli, kirmizi-beyaz tehlike ve mavi-beyaz acil bilgilendirme icin kullanilir).

Metin ve semboller zemin ile zit renkte olmalidir.
Dokunsal okuma icin bilgilendirme isaretleri kabartmali olmalidir,
Sembollerde, harf yerine resim kullaniimalidir.

Gorme engellileri bilgilendirme icin umumi yerlerde duyulabilir ses veya kabartma semboller veya iri punto
kullanilmalidir.

Bilgilendirme sembolleri ve sergileme goz seviyesinde olmalidir.
G Dokunulabilir ve Gériilebilir Bilgilendirme isaret ve Semboller

orme engellilerin goriilebilir bilgiyi kullanmalan zor oldugundan, bilgi ve isaretler, dokunarak kavranabilir
veya hissedilebilir olmalidir. Bu bilgilendirme isaretlerinde kabartma harf, sayt bulunmalidir. Zor isitenler
icin bilgi seslendirilmeli ve gdriiniir olmalidir. Ayrica yer dokusunda yiiriime seritleri ve/veya oklar olmalidir.

Toplu Tagim Duraklarinda Bilgilendirme isaret ve Sembolleri
Duragin hangi toplu tasim aracina ait oldugu, aracin giizergah numarasi ile giizergah ve duragin adini
belirten okunakli levha ile yanip sonen isik her durakta olmalidir.
Kapali durakta duvardaki bilgilendirme panosu gdz hizasinda ve dokunsal okuma yiiksekliginde; iri puntolu
harfler, kabartmali sehir haritasi, giizergah plani, toplu tagim araci tarifesi gibi bilgiler bulunmalidir.
Duraktaki bilgilendirme panosunda, toplu tasim araclarinin giizergah plani ve bu duraga en yakin taksi
duragi ile 6nemli telefon numaralan bulunmalidir.
Durakta bulunan sehir haritasi renkli olarak bdlgelere ayriimig olmali, haritada ana caddeler, Gnemli kamu
binalan, ticaret merkezleri, sportif alanlar, cami, hasta hane ve posta hane gibi binalar gdsterilmeli ve aynca
haritanin yaninda kabartmali yazi ile lejanti bulunmalidir.
Duraktan birden fazla toplu tagim araci gegiyorsa, bunlarin giizergahlan ayn ayri giizergah planinda
gosterilmelidir.
Duraktaki giizergah planinda duragin yeri, okla gdsterilmelidir. Giizergah tizerindeki diger toplu tasim
giizergahlari ile aktarma yapilabilecek duraklar varsa bu duraklar da giizergah planinda gosterilmelidir.

Duraktaki panolarin kdseleri yuvarlatilmig olmalidir.
Duyumsanabilir (Hissedilebilir) Yiizeyler

Duyumsanabilir yiizeyler icin farkli iilkelerde farkli malzeme, boyutlandirma ve déseme kurallan
uygulanmaktadir. Bu malzeme dodal tas, beton, tugla ve benzeri olabildigi gibi, termoplastik malzeme
olarak da ddsenebilir. Gorme engellilerin ulasabilirligini ve amaglarina iliskin yon degistirmelerini saglamak,
engeller konusunda uyarmak iin tasarlanan duyumsanabilir yiizey malzemesini icerir. Bu amacla kullanifanilan
lic temel duyumsanabilir (hissedilebilir) yiizey 6gesi sunlardir:

Yiiriime kilavuz izi dGesi

INFORMATION, SIGN AND TACTILE SURFACES

Information and Warning Sign

Signs at crosswalks should be simple, easily understood and visible from a far distance. These signs should
be, Simple and with a clear symbol,

With a color that is contrast opposite/contrary to the background color,

With colors that are proper with international standards, for safety and security, green/white, for
warning/danger, yellow/black, for restriction, stopping, danger and emergency, red/white, for informing
blue/white,

They should be at locations that can be easily seen and should be lit at a sufficient level.

International disabled sign should be used for persons with disabilities, other signs like danger, warning,
information and stopping/parking should be applied depending in this sign.

Sign at Maintenance of Road

Signs that will warn persons with disabilities should be done at pavements and vehicle road during maintenance
and repairing works (These signs are light and sound signs with vertical and horizontal signs).

Design in Vertical Signs at Pavement
Signposts and plates should not be blocking persons with disabilities; signs in the poles should be seeable and directing.

At main road with too much or less traffic jam, at the main street exit mouth section of the side roads that cut through
the main road (street or avenue), stop or caution line of 50 cm width from stone tile flooring as a pedestrian passage
should be done for the driver to stop, to provide all pedestrians to cross the road safely and to wam the drivers when
entering these side roads.

Information signs should visible, hearable and touchable, writings and symbols used to give the information should
be readable, understandable.

Height that s being considered for the information to take place should be arranged to create a clear line of sight for
individual with short/ tall heights and for individuals in between these heights.

Information SymbolsFor information signs and symbols to be easily understood; remarkable
colors (these colors are used “green — white” for security information, “yellow — black” for risky information,
“red — white” for danger information and “blue — white” for emergency information) should be used.

Text and the symbols should have contrast color from the background.
Information signs should be raised for touching reading.
Images should be used on symbols instead of letters.

Hearable sound or raised symbols or big fonts should be used in public locations to inform persons with
visual impairment.

Information symbols and exhibition should be on eye level.
Tactile and Visible Information Signs and Symbols

Information and signs should be done to be grabbed by touching or sensible because of the hardness of
sight disabled individuals to use a visible information. On these informing signs, raised letter, number, sound
of the information should be made stronger for persons with hearing impairment and there can be walking
lines and/ or arrows on the walking surface, separate from the floor texture.

Information should be visible for persons with hearing impairment
Information Signs and Symbols at Mass Transit Stops

Readable plate with blinking light that gives the name of the stop, vehicle’s route number and the route and which mass
transit the stop belongs to at every stop.

Ina dosed stop, informing board on the wall should be on eye level and touchable reading height; there should be
information like large font letters, city map, route plan and mass transit fee.

On the informing board, route plan of the mass transit vehicles and the closest taxi stand with important telephone
numbers should be present. City map on the stop should be colored and separated into sections, buildings like main streets,
important public buildings, commercial centers, sportive areas, mosque, hospital and post office should be shown on the
map and also there should be a legent with raised writing next to the map.

Ifmore than one mass transit is passing through the stop, routes of these should be shown separately on the route plan.

Onthe route plan n the stop, location of the stop should be shown with an arrow. If there are stops that can be transferred
with other mass transit vehicles, these routes should also be shown on the route plan. Edges of the boards in the stop
should be rounded.

Tactile Surfaces

Different material, size and flooring rules are being used in different countries for tactile surfaces. This
material can be laid down as a thermoplastic material also it can be natural stone, concrete, brick or similar.

Design for directing includes providing accessibility of persons with disabilities and changing directions
according to their purposes, sensible surface material designed to warn about the barriers and arranging
the physical environment and urban places with using these material .

Three main tactile surface element kinds are as follows:
Walking guide sign element
Direction change element:
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